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RENT & UTILITY ASSISTANCE RESOURCES

IN THE VERDE VALLEY
Organization Name Resource Description

Resource Name

Resource Phone
Resource Address

Resource Hours of
Number Operation
Arizona Rental Assistance alleviates housing instability for eligible low

income seniors and families with children. Eligible households may

receive a lump-sum assistance payment equal to three (3) times the
Arizona Rental Assistance D ¢ tof E icS it household’s monthly rent, not to exceed $10,500. Benefits are paid to a
Program epartment ot Economic SECUNtY 1 1andlord, if participating, or to a tenant directly, if a landlord does not or
declines to participate. Prior recipients of rental assistance under the
Emergency Rental Assistance Program (ERAP) are not eligible for

Arizona Rental Assistance.

1780 W Jefferson St., Phoenix,

A7 85007 (833) 912-0878

Monday - Friday 8:00 AM - 5:00 PM

APHA will use a lottery system for placement as “Active” on the
Waiting List. This means that everyone from first to last that applies
has an equal chance at being placed on the list. The total number of
applications received during the period the Waiting List is open will be

assessed. Should the total number of applications per
ARIZ/_\OU’\.II_/?‘_'E%?%I(C(:S:AS)ING Arizona Department of Housing | available/anticipated available voucher be greater than 100 to 1, the
APHA will use the lottery system for placement as “Active” on the
Waiting List. The lottery number will also be applicable to “Selection
From” the Waiting List. For any total number of applications received
that is less than 100 to 1, all eligible applications received timely will be
placed as “Active” on the Waiting List.

1110 W. Washington #280

Phoenix, AZ 85007 866-890-0177

Monday - Friday 9:00 AM - 4:00 PM

Energy Support Program, which offers a discount up to 25 percent off
the cost of electricity bills for those qualified customers who meet
. o . ’ ; ) certain household income guidelines, see a list of qualifying incomes
Electric Utility Bill Assistance Arizona Public Service here. Crisis Bill Assistance: Customers in a temporary financial bind N/A
may qualify for up to $800 per year in payment assistance to help

928-443-1991 (local);
cover their energy bills.

800-944-7611 (statewide) 2407

Emergency Assistance

Camp Verde location - St. Vincent De Paul hotline allows callers to
leave a message with contact information. The organization will call .
Society of St. Vincent De Paul |back and meet the caller in their home to start the assistance process. 781 S Cliffs Pkwy Camp Verde,
: . AZ, 86322
May help with emergency housing, vouchers to stay at shelters, food,
rent, utilities, vouchers for thrift store clothes and house furnishings.

928-634-9625

Monday - Thursday 9:45 AM - 12:30 PM
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Emergency Assistance

Society of St. Vincent De Paul

Cottonwood location - St. Vincent De Paul hotline allows callers to
leave a message with contact information. The organization will call
back to help facilitate assistance. May help with emergency housing,

vouchers to stay at shelters, food, rent, utilities, vouchers for thrift store
clothes and house furnishings.

700 N Bill Gray Rd
Cottonwood, AZ 86326

928-639-3000

Tuesday, Wednesday, Thursday 9:00
AM - 12:00 PM

Emergency Assistance

Society of St. Vincent De Paul

Sedona location - St. Vincent De Paul hotline allows callers to leave a
message with contact information. The organization will call back to
help facilitate assistance. May help with emergency housing, vouchers
to stay at shelters, food, rent, utilities, vouchers for thrift store clothes
and house furnishings.

180 St. John Vianney Lane,
Sedona, AZ 86336

844-534-4673 or text
'hope’ to 44673

Monday - Thursday 9:00 AM - 12:00 PM

Emergency Rental Assistance

Department of Economic Security

The DES Emergency Rental Assistance Program (ERAP) now offers

rent and utility assistance to eligible Arizona renters impacted by the

COVID-19 pandemic. Eligible households may receive up to $3,500

per month in rental assistance. Total assistance may not exceed 18
months or $63,000.

N/A

888-282-9857

Monday - Friday 8:00 AM - 5:00 PM

Food boxes, employment, shelter,
rent and utility payments

Society of St. Vincent De Paul

Prescott location - St. Vincent de Paul may help with emergency
housing, vouchers to stay at shelters, food, rent, utilities, vouchers for
thrift store clothes and house furnishings.

120 N Summit Ave. Prescott

928-567-9471

Mon., Tue., Thu. 9:00AM-2:00PM,
Wednesday 12:00PM - 4:00PM

Home Energy Bill Assistance for
Low-Income Households

Department of Economic Security

The Low Income Home Energy Assistance Program is a federally
funded program that helps low-income households pay their
heating/cooling bills, minimize crises, and make energy costs more
affordable.

N/A

833-912-0878

Monday - Friday 8:00 AM - 5:00 PM
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Mortgage and Utilities Assistance

Arizona Department of Housing

Homeowner Assistance Fund (HAF) is primarily a foreclosure
prevention program. HAF funds can be used to pay homeowner
mortgage delinquencies, property tax delinquencies, and HOA
delinquencies that could result in foreclosure. HAF funds can also be
used to pay homeowner utility delinquencies and delinquent insurance
with a maximum assistance total of $40,000 per household.

N/A

602-255-3373

Monday - Friday 8:00 AM - 5:00 PM

Phone and Internet Discount
Program

Lifeline

Lifeline is a federal program dedicated to making phone and internet
service more affordable for low-income households. This benefit
provides eligible consumers with a monthly discount of up to $9.25.
Consumers living on Tribal lands are eligible for an enhanced discount
of up to $34.25 per month.

N/A

N/A

Monday-Sunday 9:00 AM to 9:00 PM
(Eastern Time)

Rental Assistance - Emergency

Salvation Army

A Salvation Army Camp Verde Service Extension Unit; Can provide
lemergency rental assistance and emergency shelter for 1-2 nights. Call
for more information.

N/A

928-300-3165

virtual location

Shelter Services

Salvation Army

Prescott Corps - The Salvation army works to meet the needs of the
whole person through short and long-term assistance. Services include
hot meals, food pantry, sally's closet, and housing and utility
assistance.

237 S. Montezuma Street,
Prescott, Arizona 86303

800-725-2769

Monday - Friday, 9:00AM - 3:30PM

Utilities and Financial Assistance

Salvation Army

Prescott Corps - The Salvation army works to meet the needs of the
whole person through short and long-term assistance. Services include
hot meals, food pantry, sally's closet, and housing and utility
assistance.

237 S. Montezuma Street,
Prescott, Arizona 86303

800-725-2769

Monday - Friday, 9:00AM - 3:30PM
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Utility Bill Assistance - Water,
Gas, Electric

Salvation Army

A Salvation Army Sedona Service Extension Unit; Utility Bill
Assistance - Water, Gas, Electric. Can provide emergency rental
assistance. Call for more information.

N/A

928-300-3165

N/A

Utility Bill Assistance - Water,
Gas, Electric

Salvation Army

A Salvation Army Sedona Service Extension Unit; Utility Bill
Assistance - Water, Gas, Electric. Can provide emergency rental
assistance. Call for more information.

Virtual Location

928-963-4342

N/A

Utility Bill Assistance - Water,
Gas, Electric

Salvation Army

A Salvation Army Sedona Service Extension Unit; Utility Bill
Assistance - Water, Gas, Electric. Can provide emergency rental
assistance. Call for more information.

N/A

928-202-2538

N/A

Veteran Homelessness
Prevention Programs

Catholic Charities

The Prescott office provides the following services for Northern
Arizona, low-income veterans and their families: rental assistance,
case management, counseling and assistance with housing search,
personal financial planning, assistance applying for VA and other state
and federal benefits, childcare, transportation, and referrals for health
care, legal, daily living and other services.

434 W. Gurley Street, Prescott,
AZ 86301

928-778-2531

Monday-Thursday 8:00 AM-5:00 PM
and Friday 8:00 AM - 12:00 PM
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Veteran Homelessness
Prevention Programs

Catholic Charities

The Prescott office provides the following services for Northern
Arizona, low-income veterans and their families: rental assistance,
case management, counseling and assistance with housing search,

personal financial planning, assistance applying for VA and other state
and federal benefits, childcare, transportation, and referrals for health
care, legal, daily living and other services.

434 W. Gurley Street, Prescott,
AZ 86301

928-778-2531

Monday-Thursday 8:00 AM-5:00 PM
and Friday 8:00 AM - 12:00 PM

Veteran Homelessness
Prevention Programs

Catholic Charities

Supportive Services for Veteran Families assists low income veterans
and their families in Yavapai County who are homeless or at imminent
risk of homelessness.

736 N Main St Cottonwood, AZ
86326

855-256-9419; 928-634-

Monday - Friday: 8:00 AM - 5:00 PM
(Available by Phone).Monday -
Thursday: 8:00 AM - 5:00 PM; Friday 8:
00 AM - 12:00 PM (Lobby hours).Closed
for Lunch - 12:00 PM - 1:00 PM.




